
on ST. JOHN Arrival Guide

Tips for your stay on St. John, U.S.V.I!                                                                  Arrival Information - Fly into St. Thomas airport (STT) 

We are pleased that you will be staying at one of Crandall on St. John’s properties. The following information will help you have a relaxing 
visit. Bring this guide with you. It contains information you will need upon arrival.

Taxi Dispatcher to St. John Ferries - A 30 - 45 mintues taxi ride between airport & Red Hook ferry dock. 

   .   First retrieve your luggage.
   .   Proceed outside to taxi dispatcher. 
   .   Rates are posted (approx. $15.00 one-way to Red Hook, $2.00 for each piece of luggage: $   .   Rates are posted (approx. $15.00 one-way to Red Hook, $2.00 for each piece of luggage: $11.00 for 2 or more). 
   .   Any person requesting a taxi exclusively for themselves are as follows: Airport to Red Hook: 
       $90.00 for 1-4 Passengers, (5 or more passengers add $15.00 for each additional person).
   .   Tell him/her that you are going to the St. John ferry dock (Charlotte Amalie or Red Hook).

Greeters -  Laurie, Craig or a staff member will meet you at the ferry dock on St. John. I ask that you call from the ferry dock in St. Thomas 
to assure proper greetings. If your flight is delayed or you have to wait for lost luggage, please call us at 340-227-6688 or 6699.

St. St. John Ferries - The Ferry staff loads luggage onto the boat: they are required to do this by the ferry company.  The ferry ride is 20 
minutes between Cruz Bay & Red Hook. Charlotte Amalie, St. Thomas/Cruz Bay, St. John an 45 minute ride from Charlotte Amalie to Cruz 
Bay. One-way, $10.00 and $3.00/Children Ages 2-11. There is a charge of $2/piece for luggage/boxes. 
 

Red Hook to St. John  6:30am, 7:30am then 8:00am to Midnight (only one ferry every hour, it’s hourly)
St. John to Red Hook  6:00am to 11:00pm (only one ferry every hour, it’s hourly)
Charlotte Amalie to St. John  9:00 am, 1:00 pm, 5:30 pm (these times only)
St. John to CharlotteSt. John to Charlotte Amalie  9:15am, 11:15am, 3:45pm (these times only) See you on St. John!

Laurie & Craig Crandall

Crandall

Laurie and Craig Crandall
Crandall on St. John
P.O.Box 339

St John, VI 00831

Office: 340-779-1804
Laurie mobile: 340-227-6688
Craig mobile: 340-227-6699

Email: lc@crandallonstjohn.com


